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John Sullivan, exec-
utive director of the 
Free Software 
Foundation, spoke 
on February 10 
about the realities of 
software and net-
work use today.    
The Free Software 
Foundation was 
founded by the pro-
gramming guru 
Richard Stallman, the impetus and impresa-
rio for the GNU Linux operating system.  He 
coined the slogan, ―Think free as in free 
speech, not free beer,‖ or libre not just gratis. 
The ambiguity of the word ―free‖ has led 
some advocates of free software to refer to 
libre software as free to use and modify soft-
ware whether or not such freely usable soft-
ware is exchanged for money (as in hiring a 
programmer or consultant).  By contrast gra-
tis software is (monetarily) free, but may 
come with extensive conditions, such as a 
―free‖ app available in Apple’s iTunes store. 
The app appears there only after extensive 
legal conditions and licenses that Apple re-
quires both of the developer and of the end-
user of the software. You can’t use iTunes 
without agreeing to it terms of use absolutely, 
no negotiation.  Libre software safeguards 
the ―free speech‖ of such software without 
regards to narrow licensing requirements or 
expectations.  Such libre software is like, in a 
political sense, a ―negative freedom‖ that 
safeguards freedom of the press, even 
though it also takes money not only to oper-
ate a press (or any media organization), but 
to purchase a copy of a newspaper or the 
means to read one online. 
What does this matter if you’re not a pro-
grammer?   The extensive licensing re-
strictions built into almost all commercial 
software carry other requirements: often a 
user gives up legal rights to pursue redress 
through courts and must accept arbitration 
in a venue of the software agent’s choos-
ing, for example.  More ominously, such 
software also often reports back to soft-
ware developers about its use, so that for 
example Amazon knows not only which 
books you have purchased for a Kindle 
reader, but whether you have read any of 
them, and precisely which portions (down 
to the sentence level).  In 2009, Amazon 
removed legally troubled copies of George 
Orwell’s 1984 and Animal Farm from Kin-
dles overnight, without warning –a truly 
Orwellian event.  Libre software can be 
free of such spying, whether corporate 
(Apple, Amazon, Google), or governmental 
(NSA or others).  Such privacy was once 
taken for granted; now it seems to have 
become the special province of those who 
really care, or can afford to. 
The events and revelations of the past year 
have shown how pervasive surveillance 
has become in American society (not to 
mention in other nations).  Ironically, as a 
previous Library-sponsored speaker (Jaron 
Lanier) pointed out, one of the only places 
you can go to find a book and read it (or 
part of it) -without anyone knowing what 
you are reading is a library.  Privacy and 
freedom of thought are fundamental to li-
braries, and the recent revelations have 
demonstrated clearly what a distinctive 
operating philosophy that is.  In a library 
you will find no digital restrictions manage-
ment (unless externally imposed) and no 
reporting mechanisms –against the grain of 
the pervasive surveillance society. 
We are on the Web!!!
www.library.sacredheart.edu 
--by Gavin Ferriby, University Librarian 
NEW BOOKS: Check out the chang-
ing display of new books on the 
first floor of the Library.  Browse 
them here, or borrow one to read 
at your leisure! 
Patents as Business Intelligence Tools Page 2 
W
o
rd
 f
ro
m
 t
h
e
 S
ta
c
k
s
...
 
V
o
lu
m
e
 1
0
, I
s
s
u
e
 1
 
 As most entrepreneurs and 
business owners can tell you, one of 
the most significant considerations 
that companies face is how to protect 
their work. Managing intellectual 
property is now integrated with over-
all business models and corporate 
strategy.  For this reason, patents 
have become crucial strategic pieces 
in business and competitive intelli-
gence in the twenty-first century.  
Having the right patents, and even 
more importantly, knowing how to 
use them can either bolster or harm a 
company.  As technology and rapid 
advancements in innovation become 
the cornerstone of corporate suc-
cess, companies’ research and de-
velopment (R & D) and patent spend-
ing have become more important 
than ever. 
 Companies spend a good 
deal of time, energy and money as-
sessing and developing their patent 
portfolios.  Patents are a major com-
ponent of a company’s assets; while 
they are independent of company 
tangibles, they can be bought, sold, 
and used as collateral.  As a result, 
patents and other forms of intellectu-
al property are a growing source of 
both revenue and defense for many 
companies.  Patents can of course 
protect a company’s innovations and 
creative output, but can also allow an 
aggressive company to devour inno-
vative authority in a particular field 
and prevent competitors from devel-
oping similar products.  Many compa-
nies invest heavily in building on a 
core set of patents, acquiring a larger 
network of patents, and working to-
wards carving out a niche in the mar-
ket.   
 Patents can be viewed as 
investments for companies in that 
competitors must buy licenses to de-
sign products based on or similar to 
their patents.  If competitors are not 
willing to buy some form of license or 
permission, they must ―design 
around‖ the patent.  Many companies 
are collecting large profits from li-
censing revenues.  IBM in particular 
collects about $1 billion per year - Continued on page 4 -  
--by Amy Jansen, Business Librarian (Frier, 2013).  Licensing a compa-
ny’s patent rights to another party 
is particularly lucrative when a pa-
tented technology has crossover 
potential in another industry 
(O'Haver, 2003).  Competitors who 
do not buy licenses or design 
around a patent may risk an in-
fringement suit, which can be an 
expensive and lengthy process.   
 Companies often collect 
patents as a defensive strategy 
and to allow themselves ―breathing 
room‖ in a crowded, competitive 
market.  Apple, for example, holds 
patents to dozens of inventions 
which apply to one or more of their 
products, including the iPad, iPod, 
and iPhone (Purcher, 2013).  One 
patent will often not cover or pro-
tect an entire product or service, 
much less a line of related prod-
ucts; a complex arrangement and 
intermingling of patents may com-
bine to create any given product 
on the market.  Nortel Networks, a 
defunct Canadian telecommunica-
tions equipment maker, sold more 
than 6,000 patent assets to Apple, 
Microsoft and other technology 
giants – who beat out Google in 
this bid – for $4.5 billion in cash in 
2011.  Most claimed – and this 
claim was confirmed by Google’s 
general counsel – that Google 
sought these patents merely as a 
way to protect themselves and 
avoid lawsuits.   
 Not all patents are equal 
and sheer numbers are not the 
only variable to consider.  The 
IEEE Spectrum (the magazine and 
website of the IEEE, the world’s 
largest professional organization 
devoted to engineering and the 
applied sciences) publishes annu-
al Patent Power Scorecards, 
which rank the top 20 patent-
holding entities in each industry 
segment.  The findings published 
in the Scorecards are based on 
quantitative benchmarking of the 
patent portfolios of more than 
5,000 leading commercial enter-
prises, academic institutions, non-
New Book Display 
As a follow-up to our work this fall, 
the library is continuing to partner 
with the Jandrisevits Learning Cen-
ter and the Department of Athletic 
Support Services to provide timely 
and focused workshops.  The work-
shop entitled, "Understanding Your 
Research: Getting the Most Out of 
the Library", will be offered in the 
JLC on Tuesday March 11th from 
12:00-1:00 and again on Thursday 
March 13th from 3:30-4:30.  Up in 
the Pitt Center, the ―Competitive 
Edge‖ series continues with a new 
workshop, ―Eight Easy Steps to an 
A+ Research Paper‖ and two oth-
ers coming soon focused on re-
search within the health sciences 
and business.  The JLC workshops 
are open to all students.  The Ath-
letic Support Services workshops 
are open to all athletes.  If you or 
your department would like to ex-
plore different instructional opportu-
nities for your students or your staff 
please contact Libby Knapik at 
knapike@sacredheart.edu or at 
extension 4816. 
Library Partnerships on 
Campus 
--by Elizabeth Knapik, Head of Infor-
mation Literacy Program 
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NEWS from the DigitalCommons@SHU 
Digital Commons @SHU 
Have you seen our 50th Anniversary 
collection? 
 http://digitalcommons.sacredheart.edu/
anniversary50/.  In the near future, look 
for the newly digitized 1967 SHU Pro-
logue Yearbook.  
Did you know that Digital Commons 
contains undergraduate research? For 
example, at http://
digitalcommons.sacredheart.edu/
wac_prize/ you can read the winning 
papers from the Writing Across the Cur-
riculum contest. Students, as you pre-
pare for the Spring Academic Festival, 
imagine your best work being show-
cased.  Make yourself stand out by link-
ing to your work on job and graduate 
school applications.   
SHU Digital Commons materials were 
downloaded nearly 8,000 times in Jan-
uary 2014 alone. SHU research is be-
ing read all over the world! contributors 
get emails each month with download 
statistics for their open access publica-
tions. Librarians attempt to locate all of 
the SHU faculty research output, but let 
us know whenever you publish. A great 
way to let us know is through the Li-
brarian Liaison for your department, or 
email Digital Commons Librarian Bev 
Lysobey at  
lysobeyb@sacredheart.edu  
http://digitalcommons.sacredheart.edu/ 
SelectedWorks @SHU 
Did you know there are now more than 
140 SelectedWorks SHU faculty sites? 
Students can read what their profes-
sors are publishing. Faculty can update 
the sites themselves to personalize, 
feature work in progress or in review, 
post unpublished work, presenta-
tions, link to professional associa-
tions, list awards and grants, and 
more.  
There is no limit on content. If you 
need information about starting a 
site or ideas for personalizing your 
site please contact Bev Lysobey in 
the Library. Take a look at the Se-
lectedWorks gallery. You may be 
surprised at the fabulous faculty and 
fascinating work you will find there.  
http://
digitalcommons.sacredheart.edu/
sw_gallery.html 
Three Totally Free Things to Keep You Connected: 
The Duolingo App., the World Bank Indicators site, 
& the Coursistant Light App 
--by Beverly Lysobey,  
Digital Commons Librarian  
As the world grows 
smaller and more 
crowded it’s nice to 
know that staying 
connected—to peo-
ple, information, op-
portunities—has 
gotten a little easier.  
Three of my favorite 
connectors are Duo-
lingo, the World Bank Indicators, and 
Coursistant Light. 
Duolingo 
Duolingo is an open access gamified 
language tutorial.   Learners progress 
through a gamified skill tree, accruing 
points and ascending to higher lev-
els.  There are 25 Duolingo levels in 
all and reaching level 25 is challeng-
ing.  Duolingo is at the front of the 
pack when it comes to free language 
apps in terms of both content and 
functionality. 
Duolingo is integrated with a web-
translation project that uses 
crowdsourced recognition of lan-
guage to translate text.  The busi-
ness model for Duolingo is to pro-
vide language instruction and then 
invite the learners at their option to 
translate portions of the web, con-
sistent with their skill level.  It is 
available as an I-tunes/I-phone/
Android app and was the Backstage 
"Thing of the Week" recently.  
Duolingo is 100% open access, 
teaches Spanish, Italian, Portu-
guese, French, English and German, 
and has generated a substantial 
online community of followers (as of 
September 2013, approx. 10 million 
users).  
--by Robert Berry, Social Sciences Librarian 
- Continued on page 6 -  
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profit organizations, 
and government 
agencies worldwide.  
The Scorecards’ 
authors are careful 
to note that, in 
2013, newcomers 
with fewer patents 
are gaining ground 
and leveling the 
playing field with 
their giant competi-
tors:  
Facebook is 
far from the 
only newcomer using 
quality to punch above its 
portfolio’s weight… Within 
the same Communication/
Internet Services catego-
ry, there’s SeeReal Tech-
nologies (developer of 
holographic and 3-D dis-
play technology) at No. 5 
and Cleversafe (provider 
of dispersed storage solu-
tions) at No. 7. Looking at 
other scorecards shows 
DigitalOptics Corp. debut-
ing at No. 1 in Semicon-
ductor Manufacturing. 
This subsidiary of Tes-
sera Technologies devel-
ops imaging systems for 
smartphones (Thomas & 
Breitzman, 2013). 
The development of markets for 
IP has created complicated busi-
ness decisions for many compa-
nies.  Both selling a patented 
product and licensing the IP have 
evolved into viable and lucrative 
options (Al-Aali & Teece, 2013).  
In this way, patents can be valua-
ble sources of power and revenue 
for many organizations.    
 Patent citation is an area 
which has undergone much analy-
sis in recent years.  A patent cita-
tion is a reference to prior technol-
ogy upon which a current patent is 
built or uses.  Some of these cita-
tions are added by inventors, oth-
ers are added by examiners.  
Some are simply added to avoid 
infringement.   Patent citations can 
give evidence to a couple of different 
aspects of innovation: 1) 
the historical relationships 
between inventions, in-
ventors, and assignees; 
and, 2) citation frequency 
as an indicator of the im-
portance of individual pa-
tents.  Some patent histo-
rians and analysts claim 
that patents that are cited 
by many later patents 
tend to contain important 
ideas which later inven-
tors use and from which 
they build.  A company 
with a large number of cited patents 
is likely to possess technology that is 
central to developments in its indus-
try.  Many studies have revealed a 
link between the number of citations 
and the technical importance of pa-
tents.  Obviously, if a company has 
invested in further developing an idea 
disclosed in a previous patent, then 
proceeding patents typically signify 
the economic value of the innovation 
(Hall, Jaffe, & Trajtenberg, 2005).   
 Other studies show a strong 
and clear connection between patent 
citations and stock valuations.  A 
number of studies reveal a solid rela-
tionship between patent citations, R 
& D, and basic patent counts and the 
market value of firms and companies 
(Hall, Jaffe, & Trajtenberg, 2005).  
Some scholars assert that patent ci-
tations are especially effective in pre-
dicting stock values when the 
knowledge produced in a patent is 
―reabsorbed‖ by the inventing firm 
and evidenced in future patents.  
Belenzon comments that ―citations on 
which the firm builds in a future peri-
od are positively related to stock mar-
ket value, whereas citations on which 
the firm does not build are negatively 
related to market value‖ (2011).  A 
series of valuable patents is usually 
the result of a lengthy and productive 
period of R & D, which is often fol-
lowed by a company’s future commit-
ment and investment in related R & 
D, further patenting, and a line of 
successful, profitable products.  In-
vestors tend to appreciate these 
things and a company’s stock values 
and market value of equity often feel 
the positive effects.          
 Strong ties between scientific 
literature, innovation, and patents are 
important in biotechnology and phar-
maceutical industries.  The cost of R 
& D in the pharmaceutical industry is 
rapidly climbing, in part due to in-
creasing regulation, price control, and 
competition.  Yet the number of new 
drugs being approved is decreasing.   
For these reasons, some claim that 
patents applying to the biotechnology 
or pharmaceutical industries should 
extend beyond 20 years and that the-
se special extended patents could be 
issued to ―truly innovative products 
with real social value‖ (Duxbury & 
Tuck, 2008-2009).  Similar demands – 
for special, expanded patent laws – in 
the past have centered on the lengthy 
time taken to bring new products to 
the market. Because of the unique-
ness of these issues, some execu-
tives and legal counsels in these in-
dustries are asking that IP protection 
be reevaluated.   Duxbury and Tuck 
comment that the current patent sys-
tem ―does not distinguish between the 
relatively minor incremental invention 
on the one hand and the major break-
through invention on the oth-
er‖ (2009).  IP experts in these indus-
tries are making the claim that the 
―one size fits all approach‖ to patent-
ing does not work for the pharmaceu-
tical and biotechnology fields.  Re-
gardless of varying viewpoints, it is 
generally acknowledged that patents 
and IP in general are absolutely cru-
cial to the stability of and to maintain-
ing solid R & D in these industries.  
Furthermore, patents play a big role in 
encouraging and driving advancement 
in these industries and in many more.  
In short, the patent system should be 
partially credited for the incredible 
number of achievements and high 
level of innovation in the pharmaceuti-
cal and biotechnology sectors. 
 Although they have acquired 
a negative reputation, ―patent trolls‖ 
are non-practicing entities (NPEs) 
which enforce patent rights against 
infringers and attempt to collect li-
censing fees, but do not typically 
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- Continued on page 7-  
Patents as Business Intelligence Tools 
- Continued from page 2 -  
“Some patent historians 
and analysts claim that 
patents that are cited by 
many later patents tend 
to contain important 
ideas which later 
inventors use and from 
which they build..” 
Page 5 
Staff Book Review 
--by Robert Berry, Social Sciences  
Librarian 
Beyond Sleep, W.F. Her-
mans 
The young geologist, Alfred 
Issendorf, is travelling to the 
foreboding, mosquito laden, 
interior of Finnmark.  He is 
hoping to prove his professor’s pet 
theory—that some dead-ice holes may 
actually be meteor craters—and there-
by establish a reputation as a scientist 
of significance.  On his way north, he 
stops to call on a Professor Nummen-
dal.  He is expecting to stop briefly and 
pick up some aerial photographs that 
- Continued on page 8-  
New Library Marketing  
Initiative 
In the fall a marketing committee was 
formed to address the lack of market-
ing materials the library had available 
to inform its users of all its resources 
and services.  Out of this Committee 
multiple marketing ideas arose and are 
being worked on.  One of these ideas 
was to create tangible marketing mate-
rials which could be distributed to fac-
ulty, students, and guest outlining all 
the library has to offer them.  To date 
there have been three specific bro-
chures created addressing different 
groups on campus: faculty, students, 
and general population.  These bro-
chures include a  variety of information 
from InterLibrary Loan, Circulation, 
Electronic Resources, and contact in-
formation. In conjunction with the bro-
chures discipline specific information 
sheets have been created which can 
be used by faculty to distribute to stu-
dents. These sheets will be very help-
ful to students who might not be famil-
iar with the resources available to them 
at the library or whom to contact to get 
started on their research.  Libby 
Knapik, Robert Berry, and Jeff Orrico, 
three of our librarians, have been 
meeting with department chairs bring-
ing them these new tools and have 
had a great response from them.   
Besides the brochures and information 
sheets librarians wanted an additional 
way to interact with our students and 
faculty.  This gave Nancy Del Vecchio 
an opportunity to reach out to Michelle 
Loris and asked if the library could 
have a table set up at some of the Col-
loquia lectures.  She would bring 
books and additional information about 
topics being discussed.  This semester 
there have been eight Colloquia which 
have been selected where the library 
--by Renata Cioffi, Director of Library  
Information and Budget 
will be having materials available as 
an extension of the lecture being 
given.  To date the library staff have 
attend four of the lectures and have 
had interest in the materials that 
they have provided by both students 
and faculty.    
The Committee will continue to work 
on creating new and innovative 
ways to connect to its users.  If you 
are interested in any of the bro-
chures or information sheets, please 
call the reference desk at 203-371-
7726 or email them at Refer-
ence@sacredheart.edu  
Staff News 
Cindy Li has re-
cently submitted 
a research paper 
on "What would 
be the future of 
Integrated Library 
Systems" which 
has been accept-
ed by the 35th International Confer-
ence of the International Association 
of Scientific and Technological Uni-
versity Libraries (IATUL) in Helsinki, 
Finland June 2014. In the paper, she 
will  reference the developmental 
history of ILSs to discuss the limita-
tions of the current ILSs, the una-
voidable transformation these sys-
tems are facing, and some aspects 
or features that the next-generation 
ILSs are expected to contain. The 
paper will be published on IATUL 
website. 
 
 
 
 
Sacred Heart University Business 
Librarian Amy Jansen and PTRC 
Rep. Rob Berry went to Westport 
Public Library on Wednesday, Janu-
ary 15, 2014 to deliver a short 
presentation on the University’s Pa-
tent and Trademark Resource Center 
(PTRC).  The resource center pro-
vides training for anyone wanting to 
learn how to do a preliminary patent 
search or a preliminary trademark 
search.  Amy and Rob provided peo-
ple at Westport with an overview of 
patent and trademark policy.  They 
also covered some of the basics of 
searching the databases made availa-
ble by the United States Patent and 
Trademark Office (USPTO).  The 
wonderful people who attended—
many of whom were inventors and/or 
small business owners—provided a 
lively series of questions that created 
a rewarding discussion afterwards.  
Sacred Heart University’s Ryan-
Matura Library is currently the only 
PTRC in Connecticut.  The USPTO 
offers librarians from across the coun-
try extensive training in patent and 
trademark searching.  With that train-
ing, PTRC librarians help the public 
understand the basics of patent and 
trademark searching.  This partner-
ship between a government agency 
and libraries began in 1871 and re-
cently entered the digital age.  The 
resources needed for patent and 
trademark searching are now availa-
ble online at www.uspto.gov.  The 
assistance the PTRCs offer is done 
free of charge for anyone who is inter-
ested. 
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The World Bank Indicators 
The World Bank 
offers a wealth of 
useful data for an-
yone seeking a 
comparative eco-
nomic understand-
ing of the world we 
live in.  This data 
includes develop-
ment indicators 
compiled from 
official internation-
al sources.  Tools 
on the World 
Bank’s Indicators 
page (http://data.worldbank.org/
indicator) can be used to draw 
charts, export data, and otherwise 
compare basic indicators for a wide 
variety of analyses: 
 
World Bank’s Indicators provide a 
convenient way to access and use 
key primary data. 
The Coursistant 
Light App 
Coursistant Light is a 
free I-Pad app that 
provides a platform 
for viewing and down-
loading Coursera or 
Udacity course mate-
rials.  Coursistant is super easy to 
download 
and to use.  
This app a 
great way to 
make your 
MOOC mo-
bile 
Three Totally Free Things to 
Keep You Connected: 
The Duolingo App., the 
World Bank Indicators site, 
& the Coursistant Light App 
- Continued from page 3 -  
Library Technology  
Updates 
--by Cindy Li, Director of Digital Library 
Technology and Services 
It is Ryan Matura Library’s ultimate 
goal to provide upper hand services 
to the library users.  The library re-
cently has made several updates: 
Mobile Version of Library Cata-
log: 
In order to 
keep up with 
the change of 
technology and 
cover a broad-
er library user 
base, the library recently has ac-
quired the mobile version of the 
library online catalog (http://
m.enterprise.sacredheart.edu) 
known as AirPAC. With the number 
of smart phone, tablet and other 
portable device users increasing 
every day, the library endeavors to 
provide much easy and convenient 
ways for the mobile users to access 
the library collection online. The 
mobile OPAC will help to facilitate 
the access process. With the avail-
ability of AirPAC, library users will 
be able to search the library re-
sources, access their library ac-
counts to renew their borrowed 
items and make a request of library 
items with their portable devices.  
Printing: 
One of the library’s 
major services is 
to provide users 
printing capability. 
The library recently 
has purchased a heavy-duty printer 
to improve users’ printing experi-
ence. The new, multi-function print-
er will be able to meet the needs of 
various printing tasks.  The extra-
large input capacity and versatile 
paper-handling options provide 
easy and fast printing. The printer 
can be upgraded easily with the 
capability of mobile printing, which 
will be implemented soon.  
Upcoming Library Technology 
Improvements: 
Since the current library website was 
published two 
years ago, the 
feedback from 
the library us-
ers regarding 
the user expe-
rience has been positive. The library 
staff makes efforts to keep the con-
tents updated. Although the simple 
and easy-to-use interface has gen-
erated many satisfied users, the li-
brary is aware that the website is not 
intuitive on portable devices. Since 
the library website is a major com-
munication channel and an im-
portant means to convey the library 
messages to its users, the library will 
upgrade its website. The upcoming 
site will adopt a new design concept 
– responsive web design, approach 
that optimizes the viewing experi-
ence when a user navigates a site 
with minimal resizing, panning, and 
scrolling. Such design especially 
eases the navigation on portable 
devices. The new website will further 
promote the user-centered concept 
and maximize the positive user ex-
perience. 
Another major project that the library 
will undertake is to implement the 
discovery service. A discovery ser-
vice is a web-scale information dis-
covery service. Based on the defini-
tion of Jason Vaughn’s January 
2011 issue of Library Technology 
Reports published by American Li-
brary Association’s TechSource, it is 
a preharvested central index cou-
pled with a richly featured discovery 
layer providing a single search 
across a library’s local, open access, 
and subscription collections. It is 
regarded as a one-stop search be-
cause the simple interface empow-
ered by the complicated systems 
behind the scene allows users to get 
more inclusive results without trying 
to search different sites individually 
to get the resources. The application 
will take users’ information seeking 
experience to a new level, as it will 
enable users to search a wide range 
of the library collections rapidly and 
link to the contents across the col-
lections that the library has.  
We are on the Web!!!
www.library.sacredheart.edu 
Page 7 
manufacture products or services based upon the patent.  Some describe it as a form of rent-seeking.  Critics assert that 
trolls often obtain patent rights as part of bankruptcy auctions or by doing just enough specific research to patent an 
idea, without any intention of ever producing the product, and that their efforts add to the litigiousness of the IP environ-
ment and stifle other companies’ genuine innovation.   Estimates vary on the costs that patent trolls incur on the U.S. 
economy, but a recent Boston University study showed that patent trolls cost the U.S. $29 billion in 2011 alone, and that 
number only accounted for direct legal costs (O'Rourke, 2013).   Others claim that patent trolls are a by-product, not the 
cause, of problems in the patent system.  These patent analysts suggest that the focus on trolls obscures more complex 
and fundamental problems (Lemley & Melamed, 2013).   Most trolls target hugely profitable companies, such as AT&T, 
Google, Verizon, and Apple; some defend patent trolls by saying that they level a playing field in which large companies 
with huge R & D budgets obliterate competition by overpatenting their innovation and dominating markets.  The fact re-
mains that patent trolls are legal entities in a complex world of intellectual property and will remain on the scene as long 
as a profit is to be made.   
 Patents are key factors in many companies’ asset portfolios and business strategies in the twenty-first century.  
Technology is rapidly changing and drastically important to even the most basic functions in the modern world; this de-
mands that intellectual property issues be addressed constantly and thoroughly by businesses wishing to remain com-
petitive in global markets.  
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Sacred Heart University’s Ryan Matura Library is a Patent & Trademark Resource Center (PTRC ), a library designated by the U.S. 
Patent & Trademark Office (USPTO) to assist the public in accessing & using patent & trademark information. 
To learn more, to schedule a consultation or to reserve our PTRC room, please contact: 
Rob Berry, Social Sciences Librarian  Amy Jansen, Business Librarian 
203-365-4842     203-365-4818 
berryr@sacredheart.edu    jansena@sacredheart.edu  
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UPCOMING EVENTS: 
April 9, 2014 Glenn Patter-
son, Poet/Author— Lec-
ture at 6:30 PM  at Sacred 
Heart University — Schine 
Auditorium 
 
 
 
April 23, 2014 Kathleen Fitzpatrick 
author of Obsolescence: Publishing, Tech-
nology, and the Future of Academy — 
Event to take place at 2:00 PM Ryan 
Matura Library  
 
 
Ryan Matura Library Book Club Reading List 
and Meeting Dates 
April: The Casual Vacancy by J.K. Rowling — 
Book Club Meeting for April Book will be May 1, 2014 
at 1:00 PM at the Library Café 
 
If you are interested in participating in the Book Club please 
email me, Renata Cioffi, at cioffim@sacredheart.edu or Lib-
by Knapik at knapikl@sacredheart.edu  
Enjoy the readings! 
INFORMATION 
Mon. - Thurs. 8:00 AM - 3:00 AM 
Friday 8:00 AM - 9:00 PM 
Saturday 10:00 AM - 9:00 PM 
Sunday Noon - 3:00 AM 
For more information, please call: 
Ref. desk: (203-371-7726) 
Circ. desk: (203-371-7702) 
For a list of special hours please visit our website  
Mon.  - Thurs. 9:00 AM -  9:00 PM 
Friday 9:00 AM - 6:00 PM 
Saturday Noon - 4:00 PM 
Sunday Closed 
For more information, please call: 
Cambridge desk: (203-365-4872) 
SPRING HOURS & NUMBERS 
CAMBRIDGE HOURS & NUMBERS 
S
H
U
’S
 R
ya
n
 M
a
tu
ra
  L
ib
ra
ry
 
Starbucks Library Café  
Fall & Spring Semester Hours 
Monday—Thursday        8:00 AM—11:00 PM 
Friday          8:00 AM— 4:00 PM 
Saturday    CLOSED 
Sunday        6:00 PM—10:00 PM 
Grab And Go Sandwiches or Salad  
With a  Selection of Drinks 
were promised him and that are essential to work.  But 
Nummendal does not seem to know about the photo-
graphs.  Instead Nummedal takes Issendorf out for 
coffee, followed by a tedious and geologically ungrati-
fying tour of the surrounding area.  This produces a 
magnificently awkward coffee spill, but nothing in the 
way of either relaxation or photographs.  Issendorf’s 
expedition becomes a coupling of physical hardship 
with self-doubt.  Bathed in mosquito repellant and un-
certainty, Issendorf questions his decision to become 
a geologist, his companions’ estimation of him, and 
the value of his expedition.  The work is a stark and 
occasionally funny glimpse at the absurdity of a young 
scientist’s search for evidence that he is becoming 
increasingly convinced will not be found, either with or 
without aerial photographs.  W.F. Hermans is one of 
the 20th Century’s great novelists.  Beyond Sleep is 
one of his best known works.  A copy of Beyond Sleep 
(originally published as Nooit meer slapen in 1966), 
along with Hermans’ The Darkroom of Damocles 
(originally De donkere kamer van Damokles 1958) 
have been ordered for our circulating collection and 
will be here very soon.  Other recently acquired novels 
in this genre include Harry Mulisch’s The Discovery of 
Heaven (De ontdekking van de hemel 1992) and The 
Procedure (De procedure 1999). 
Staff Book Review 
- Continued from page 5-  
